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MO NOKYMEHTbBI —
MO OLJEHKA

BecTHUK cucTeMbl OLIeHKU KavecTBa rocycnyr «Balll KOHTpornb» e vashkontrol.ru

[ocypnapcTBY HE BCe paBHO, YTO AYMatOT rpaxpaaHe o OLIEHKMN B OTHOWEHUU npuMmepHOo 200 TbICSAY FOCYCAYT.
KauyecTBe OKa3blBaeMbIX eMy YCAyT. [103TOMy OHO B mae nokasateAn 6bIAv OTAUUYHBIMU:
CO3AAN0 LUMPOKYLO cUCTEMY cHopa OLLEHOK OT AOAEN, YAOBAETBOPEHHOCTb rpaXaaH KauyeCcTBOM rOCYCAYT (TO
KoTopble NobbiBarn B MOLL A B opraHax BAACTM. €CTb, AOASI OLLEHOK «XOPOLLIO» U «OTAMYHO») BblAa Ha
Kaxayto HEAEAID B 3Ty CMCTEMY MOCTynatoT ypoBHe 96%.

Mawnckune mpasgHUKN CHU3WIN aKTUBHOCTb IPakaaH

B mae B Poccuu TpapnuMOHHO C HaMMEHbLUIMMM NOTEPAMM MaM Ha BTOpoe mecTo BbilAO MBA
HabAtopaeTca cnaa Akobo AeAOBOW nepexuno MBA. B ero oueHky (170 TbicsuY rocycayr). Y ®HC
AKTUBHOCTW, U TOCYCAYTM TYT HE CTAaAWM  TENEPb BXOAAT CBEAEHUA NO TPEM rpaxaaHe oueHuam 127 Toicay
MCKAOUEHMEM. B nepnoa Manckux noapasapeneHuam: TMBAA, rocycayr, y MOP - 21 1bic., y ®CC - 6
NPasAHUKOB rpaxaaHe MeHblle YnpaBAeHue no Bonpocam TbicAY, y @CCIM - 3,2 TbiC., ¥
obpalllanmcb 3a rocycAyramu, Murpaumu (bbiswas ®MC) u Pocumywectea - 315, y
CAEAOBATEABHO — YMEHbBLUMAOCH U YnpaBAeHue no opraHusauum PocnotpebHaasopa - 70.

UMCAO BbICTABAEHHbIX 3@ HUX OLEHOK.  AMLIEH3UPOBAHMUA. Yepes MOLL B mae 6bino
Boablue Bcero «nocrtpapan» ot AMAEPOM MO YUCAY OLLEHEHHbIX oueHeHOo 185 ThbicsaumM rocycayr,
AAMHHBIX MA@NCKUX KaHUKYA roCycAyr onsitb ctan PocpeecTtp, y NpeAOCTaBAAEMbIX PA3AMUYHBIMU
PocnoTtpebHaa30p: y HEFO YMCAO HEero B Mae rnoAb3oBaTteAr OLEHUAU BepoMcTBamMu. 310 Ha 30%
OLEHOK CHU3MAOCH Ha 45%. 178 TbICAY FOCYCAYT. MEHbLLIE, YeM B anpeae.

Tabauua 1. KoanuectBo GakToB OKasaHWs YCAYr Mo BEAOMCTBaM, Mai 2016 roaa, LWT.
UcTtounuk: MAC MKTY
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BALL KOHTP©Ab.

@HC ocTaetcst maepomMm KavecCTBa TipeoCTaBJ/lIeHNA I'OCYCIlyr

OHC npoaoAXaeT noAyyatb OT
NnoAb3oBaTeAel camble BbICOKUE
OLEHKM KauecTBa rocycayr. B mae
noAb3oBaTeAr A0BaBUAK €l eLlle OAHY
coTyto 6anna, U OLEHKa yBEAUUYUAACH
A0 4,96 6anna. Bcero Ha ABe coTbIX
OoTCTaeT OT AMAEpPA
PocnotpebaHaa30p: ero oueHka
BblpocAa Ha 0,05 6anna 1 cocTaBUAa
4,94 6anna. Ha tpetbem mecTte OCC ¢
oueHkon 4,91% (cHu3uaach Ha 4
coTbIxX H6anna).

Aanee nayt OCCIM - 4,86 Hanna
(cHMxeHune Ha 0,01 6anna), MOP:
4,84 6anna (poct Ha 0,01 6anna),
PocpeecTtp - 4,75 6anna (CHUXeEHUE
Ha 0,02 6aana). MBA 1
PocrMyLLLECTBO MNOAYYMAM OT rpaxaaH
no 4,71 6anna, UX OLEHKK He
M3MEHWAWUCH MO CPAaBHEHMIO C
anpenem.

B uenom no Bcem BepOMCTBaM
Poccun cpepHns oleHKa KavecTBa
rocycAyr B Mae coctaBvaa 4,8 6anna
- Ha ABE COTbIX HUXe, YeM B
anpene.

AN HATASIAHOCTM MPUBOAUM
HECKOAbKO OT3bIBOB 0 paboTe
BEAOMCTB C cailTa "Ball KOHTPOAb»
(vashkontrol.ru).

«5 6yAyLIMI NEHCHUOHEP.
Obpatancsi B [leHCUOHHbIM GOHA

Tabaunua 2. YpoBeHb CpeaHMX oLeHOoK, Mai 2016 roa, 6ana.

UcTtounuk: UAC MKTY
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y3HaTb, KAaKMe AOKYMEHTbI MHE
HeobXoAMMbI AAS HA3HaYeHUS
neHcuu. CrneunarmcTbl O4YeHb
noApobHO MHe Bce 0ObSICHMAM,
MOMOrAM 3anpPoCUTb MOH
3apaboTHyHO NnAaTy B apxuBe,
MOMOIAM 3apPErmcTPUPOBaTLCS Ha
3AEKTPOHHOM cakTe. Tenepb cMory
rnoaatb 3asiBAEHWE, HE BbIXOAS U3
Aoma. OyeHb yA0bHO». (YnpaBAeHUe
M®P B KpytHCKOM parioHe OMCKOM
obhacrtu).

«XoueTcs BbIpas3uTb
6AaroAapHoOCTb COTPYAHUKAM
HaAOroBOM MHCMEKLMM B Cere
MuxarinoBka 3a rpaMoTHYHO
KOHCYAbTaLMIO M AOBPOXEAATEABHOE
OTHOLLEHME K HAaAOronMAaTEAbLLMKaM.
omMorAn B 3anoAHEHUU AeKAapaLmuu

Tabaunua 3. YA0BAETBOPEHHOCTb KauecTBOM ycAyr, mai 2016 rop, %

UcTtounuk: MAC MKIY

100,00%

99,26%

97,10%

99,00%
98,00% 98,81

98,24% 97,18%
97,00%

95,98%

96,00%
95,00%
94,00% 93,87%
93,00%
92,00%
91,00% T T T T T T

®HC Poccun Pocnotpe6Haasop ®CC Poccun

T
nop ®CCM Poccun

Pocumyuiectso Pocpeectp MBA Poceun

Perncrpaius HeABXXMMOCTU — CcaMast
TIOTTyNISTpHAs Tocycnyra

Camol nonyAsipHOM rOCYCAYron, Kak
CAEAYEeT U3 AaHHbIX caiTa "Balwu
KOHTPOABL", ocTaeTca "focperncrpaums
npas Ha HEABUXMMOE MMYLLECTBO U

CAENOK C HUM". B Mae rpaxaaHe
OLLEHWMAM 3Ty rocycAayry 112 Tbicsu
pas.

B TpoKiKy cambix NONyASPHbIX

®CCM Poccmu

nop Pocpeectp MBA Poccumn Pocumyiecteo

10 BbIYETY HA rOCTEBOM KOMIIbKOTEPE.
TOAKAKOUUAM K AMYHOMY KabUHETY,
OU€eHb YAOBHbIN CepBMCH.
(MexparioHHas nHcnekums OHC Ne9
rno lMpumopcKomy Kparo).

«bonbLUe Yaca oxuparm npuema
crneumanncTa, OTBETCTBEHHOIO 3a
BblA@Yy roToBbIX AOKYMEHTOB. [1pu
TOM, YTO rpuexasn B 6YAHUI AEHb,
Hapoay 6bIA0 HeMHOro. 1o HoMepKy
nepeao MHo# 6bir0 10 YeroBek, Ha
BblAauy AOKYMEHTOB paboTaeT 0OAHO
okolko! Mpotuy 06bACHUTb, NOYEMY
Takas npocTas npoLeaypa, Kak
BblA@4a roToBbIX AOKYMEHTOB,
3aHUMaEeT CTOAbKO BpemeHu. U
rnoyemy Ha Bbipady paboTaeT BCero
OAMH crieunanmucT». (YnpaBreHme
Pocpeectpa no AeHUHrpaAckon
obractm).

YpOBEHb YAOBAETBOPEHHOCTH
KauyeCTBOM rOCYCAYTr B Mae CHU3WUACSA
€ 96,5% po 95,9%.

MakCcUMaAbHbI NPOLIEHT
YAOBAETBOPEHHOCTH 6bIAy DHC
Poccuu - 99,26%, MUHUMaAbHbIN Y
MBA - 93,87%.

CpeaHsis oLeHKa KauecTBa
rOCYCAYT, MOAyYeHHbIx B MOL,
Bblpocaa ¢ 4,89 po 4,91 6anna,
YAOBAETBOPEHHOCTb cocTaBuAa 99%.
B «obLiem 3aueTe» 370 TPETbe MECTO.




BecTHUK cucTeMbl OlIeHKUN KayecTBa rocycnyr «Bai KOHTPOJIb»
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YCAYT BOWIAM Takxe «Perncrpaums
aBToTpaHcnopTa» (89 ThicaAu
OLLEHEHHbIX FTOCYCAYT) U «[lprem
HaAOrOBbIX AEKAApPaLMi», a TaKkxe
«Perucrtpaumsa astotpaHcnopTa» (55
ThiCAY).

M3 nonyAsipHbIX Y rpaxaaH
FOCYCAYr CaMbl€ BbICOKUE OLEHKM
NoAyuYMAn: «becrnaatHoe
MHPOPMMPOBAHME NAATENBLLNKOB
CTPaxoBbIX B3HOCOB O
3aKoHoAaTenbcTBe PO 0 cTpaxoBbix

vashkontrol.ru

B3HOCax» (4,96 6anna),
«MpepocTaBAEHWE CBEAEHWN,
coaepxaumxca B EFPHON» (4,96
6anna), «[lpuem HaAOroBbIX
AeKnapaumninr (4,96 6anna).

['pa>xpaHe noBonbHbl paboTont PCC n GHC

n pyratwT OCCII

B mae Ha cailTe "Balll KOHTPOAb»
6bINO pa3melleHo 8,3 ThicAy
0T3bIBOB 0 paboTe 8 BEAOMCTB, YTO
Ha 19% 6oAblle, YeM B anpene.
Camoe 60AbLLOE KOAMYECTBO
0T3bIBOB noAyumaa ®CC. Ha BTopom
mecte MBA (0T3bIBbl Ha paboTty
TMBAA v ynpaBAeHUS No
AMLIEH3UOHHON AEATEABHOCTH). Aanee
cnepytoT: MOP, ®HC, NasHoe
ynpaBAEHWE Mo BOMpocaM MuUrpaumm
MBA (6biBwas ®MC), ®CCIl,
Pocpeectp, PocnotpebHaa3op. Ha
paboTy PocrmyLLeCcTBa OT3bIBOB He
6bIAO.

Haunboabluaa AoAs
MOAOXMWTEAbHbIX 0T3bIBOB Y ®CC
(99,6%), Ha BTOpOM MecTe ¢ 96,8%
NMOAOXMWTEAbHbIX OT3bIBOB
HaxoauTtca ®HC, Ha TpeTbem - NTOP
(95,8%). Y MBA 6bIn0 95,5%
NMOAOXMWTEAbHbIX OT3bIBOB, Y
PocnotpebHaa3opa 94,4%, y
Pocpeectpa 77,8%, y YnpaBAeHUsA
no Bonpocam murpaumnn MBA 58%, y

oCcCn 12,3%.

Camasn 60AblLaA AOASA «MAOXMUX»
o13b1BOB y O®CCIT - 88%.
MoTpebuTeAn rocycAyr MPOAOAXKAIOT
BO3MYyLLATbCA KpalHe NAOXOM
paboToi 6a3bl AOAKHUKOB, B
pe3yAbTaTe Yero BeAOMCTBO
HaKAaAbIBaET CaHKLUMKU Ha rpaxaaH,
KOTOPblE NOracUAM CBOM
3aA0NKEHHOCTU M NPEAbABUAK
NOATBEPXAAOLWME AOKYMEHTHI. ELLe
OAHa H6oAbLIAsA NPEeTeH3nsa —
HEBO3MOXHOCTb CBA3ATbLCA C
npuctaBamu no tenedoHy.

BTOpbIM MO BEAMYMHE AOAK
HeraTMBHbIX OT3bIBOB CTaAO 'Y no
Bornpocam murpaummn MBA Poccuu
(42% HeraTuBHbIX OT3bIBOB). B uncae
rA@BHbIX NPOBAEM 3asiBUTEAU
OTMEeYatoT OrPOMHbIE OYEpPEAMU,
HEBO3MOXHOCTb MOAYUYMTb TOCYCAYTY,
HEKOM®OPTHbIE YCAOBUA B
NoMeLLEeHWAX, HapyLLEHNE CPOKOB
NPeAOCTaBAEHWS YCAYT,
HEBO3MOXHOCTb 3anucaTtbCcs Ha

Tabauua 4. AOAS MTOAOXKMTEABHBIX OT3bIBOB B 00LLEM 06beME OT3bIBOB, Mal, %
It LLL , ,

Uctounuk: MAC MKI'Y
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npUeM OHAaMH.

TpeTbe MmecTo 3aHAN PocpeecTp, y
KOTOPOro B Mae AOASi OTPULATEAbHbIX
0T3bIBOB NpeBbicuAa 22%.
MoAb30BaTEeAU Yallle BCEFO XaAyHTCS
Ha XaAaTHOCTb U HEKOMMETEHTHOCTb
COTPYAHWKOB M Ha HapylleHue
CPOKOB MPEAOCTABAEHUS YCAYT.

«Opopmasira nocobue no yxoay
3a pebeHKOM B CAydYae AMKBUAALIMM
AEATEABHOCTH MPEANPUATHUS.
Ouepean He BbIAO, MPUHSAN
AOCTaToO4YHO 6bICTPO, BCE AOXOAYMBO
0ObSCHUAM, AOKYMEHTbI MPUHSIAU
6bICTPO. AEHbIM MOAYYMAQ Ha NATbIE
CYTKM, UTO NMPUSATHO YAMBUAO. B
obLem AoBoAbHa paboTol
coTpyAHuKoB ®CC». (Ky3bacckoe
pernoHanbHoe otaereHue OCC)

«bbicTpo 0bcAyXMAM B MP30 Ne3
npu 3aMeHe BOAUTEAbCKOIO
YAOCTOBEPEHMS. M OUEHb BEXAMBbIE
U KYAbTYPHbIE COTDYAHUKM.
Cnacubo!l» (MP30 T'MBAA no
KabapauHo-barkapum).

«3abA0KMpoBaAu BAHKOBCKME
KapTbl, B TOM YHUCAE M COLMaAbHYIO,
KyAa NPUXOASIT AETCKUE nocobus!
LLitpagbl 5 onaatnaa cpasdy B 10T
A€Hb r1ocAe 6AOKMPOBKU. A0
npucTtaBa HEBO3MOXHO, TO
HEAOCTYIEH,TO 3aHSTO, TO He bepeT!
Bonpoc: koraa pa3bAoKupyoT
kapTbl?» (YnpaBaeHue ®CCII o
MockoBcKow obaacTm).
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®CC n OCCIT akTMBHO paboTAlOT C HEZIOBOJIbHLIMU IPaXkaHaMm

AKTMBHEE BCEro Ha OT3blBbl
HEAOBOABbHbIX FpaXAaH B Mae
otBeyann ®CC n ®CCI. dCC
oTBETMAA Ha 88% OTpULATEABHbIX U
84% NOAOXUTEABHbIX OT3bIBOB, a
OCCIT - Ha 82% oTpuuaTEeAbHbIX U
75% NOAOXUTEAbHbIX OT3bIBOB.

MNOP pan oTBET Ha 66%
oTpuuaTenbHbix 1 589%
NOAOXUTEAbHbIX OT3bIBOB. 'Y Nno

Bonpocam murpaumm MBA oTBETUAO NOAOXUTEABbHbIX OT3bIBOB. NATbIA OTPULATEABHBIN U KaXAbl

Ha 66% oTpuuaTenbHbiX 1 32% PocpeecTtp oTBETUA Ha YETBEPTb CEeAbMOW MOAOXUTEAbHbIN OT3bIB.

NMOAOXMWTEAbHbIX OT3bIBOB. oTpuUaTEAbHbIX U 7% PocnotpebHaa30p He OTBETUA HU Ha
OHC pana otBeT Ha 56% NOAOXUTEABbHbIX OT3bIBOB. OAMWH OT3bIB.

oTpuuaTenbHbIX U Ha 20% Y MBA ¢ oTBETOM ObIA KaxXAbll

Tabauua 5. Aons «OTBEUEHHbIX» 0T3bIBOB, Mai 2016, % [ OtpuuaTenbHble 0T3bIBbI, AOAS %, Malt 2016

Uctounuk: NAC MKIY B MonoxuTenbHble 0T3bIBbl, AOAR %, Mait 2016
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CaMble aKTUBHbLE TIOIyYaTeNnmn rocycnyr —
B PocToBe

AMAEPOM MO aKTUBHOCTH
rpaxaaH, oLeHMBaOLLMX KAUeCTBO
roCyCAyr B CBOEM PErnoHe, B Mae
cTana PoctoBckan obaacTb. OHa
HaXOAMTCA B NSATEPKaX AMAEPOB MO
CEMMU U3 BOCbMMU y4aCTBYHOLLMX
MOHWTOPUHIE KauecTBa rocyCAyr
BEAOMCTB (MCKAOUEHUWE COCTaBMAA
OHC). T[aTb BEAOMCTB, KOTOpPbIE
yyacTBYHOT B NPoeKTe HOAbLLE roAa,
NMOAKAKOUYMAK K CUCTEME CBOM
noapasaeneHrsa B OOAbLLIMHCTBE
pernoHoB. Y ®HC 1 MBA oueHKHK
NPUXOASIT U3 BCEX 85 PErMOHOB.

MN®OP He paeT cBepeHuA o paboTe
noapasAeneHuit B OAHOM CyObekTe

PO - UHrywetun. ®CC HanpaBaseT
B CUCTEMY OLIEHKM U3 66 PETMOHOB,
PocpeecTp 13 64 cybbekToB PO.

M3 pernoHanbHbIX
noapasaeneHuit ®CCI k cucteme
MOHWUTOPUHIa NOAKAKOUMAKNCE 41. Y
PocnotpebHaa30pa AaHHble
NPUXOAAT U3 18 pernoHoB. MeHbLUe
BCEro perMoHaAbHbIM OXBaT y
PocumyliectBa — TOAbKO 9
cybbeKTOB pAaBaAM B Mae
MHOOPMALMIO O KAUECTBE FOCYCAYT.

«KanoBanach B
PocrnotpebHaa30p Ha
MOLLUEHHNYECKNE AEUCTBUS GUPMbI
10 PEMOHTY KOMIbIOTEPOB.

[MoAyumaa 0TBET, B KOTOPOM MHE
npeanaranocb: 1. Hanucatb pupme um
MonNpoCUTb y Hee AeHbIiM 06paTHoO 2.
0bpaTtutbCs B cyA. B otBeTe bbinn
MPOMIrHOPUPOBaHbI TE MOMEHTbI,
KOTOpbIE ObIAM MOATBEDXAEHDI
AOKYMEHTaAbHO: HENPaBUAbLHOE
0POPMAEHUE rapaHTUMHbIX
06513aTeAbCTB, HECYLLECTBYHOLLIMI
appec UpMbl Ha AOKYMEHTaXx.
®epepanbHas cayxba no Haa3opy B
cpepe 3alumnTel npaB norpebutener
B CBOEM OTBETE MPEANOXKUAG MHE
cpaxaTbCs C MOLIEHHUKaMM
CBOMMM curamMu. Kak u Bcem
6yAyLLMM MOCTPaAaBLUMUM, CYAS MO
Bcemy» (YnpaBaeHue
PocniotpebHaa3opa no
CBepanoBCKoi obaacTy).

«Obpatlaracb B MOHC Homep 3
no r.TromeHu. Xouy BblpasnTb
bAraroaapHocTb paboTHUKOM. Bee
COTPYAHUKM MMPOGYECCUOHAABHbI,
BHUMAaTEAbHbI U KOMMETEHTHbI B
cBoem Aene. Bceraa nomoryT v
noAckaxyT. [Tp0ABASIIOT K HaM,
HanoronAateAbLUmKam,
TEPNeAMBOCTb U BEXAUBOCTb.»
(YnpaBaeHne ®HC rno TroMeHCKOMH
obaactu).

Tabaunua 6. KoanuectBo nopkAtoUueHHbIX K MAC MKTY cybbektoB PO, man 2016 roaa, L.
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